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Title word cross-reference

#swineflu [KSL14].

H [HC11]. K [LKZ+15].

-means [LKZ+15].

10 [HL11]. 10-K [HL11].

accumulation [NM12]. Accurate [EV13].
ACM [Che10]. activity [AC10]. Acute
[MH13]. Adapt [EV13]. Adapter [SK12].
Adaptive [JBEM15]. add [DDGR11].
Adoption [KS13, ZTD+13]. Advertising
[LZX16]. Advisory [NMS12, SRS11].
Affective [KC13]. agencies [SRS11].

Agency [BR15]. Agent
[LAYR13, YHLW15, GIYZ11].
Agent-Oriented [YHLW15]. agile
[CRAH10]. Algorithm [WEM+13, HL11].
Algorithms [EV13, GUH16]. Alignment
[CNJ13, UL13]. Ambiguity [LHT15].
Among [BMRW15, SKT11]. Analyses
[ZCL15]. Analysis [BR15, KJRD16,
PWS+15, WR12, ZGG13, AC10, KY11].
Analytical [WWL+15]. Analytics
[CGS12, LCC13, SJC15]. Analyzing
[HC11, NYS12]. Application
[KS13, PZH11]. Applications
[ZTD+13, ZCL15]. Approach
[BRH+15, CNJ13, SJC15, SSY16, WR12].
Approaches [HZZ12]. archetypes [DW11].
Artful [DM15]. article [LR11]. Artifacts
[SSY16, BFV12]. Assessment [FKBW15].
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assignments [GIYZ11]. Assistive [EV13].
Assurance [FKBW15]. Asynchronous
[SK12]. attacks [WXR10]. Audits
[ZML+13]. Australian [KC13, PWS+15].
Autocorrelations [ZTD+13]. Automated
[LHT15]. Available [YYJ14]. Aware
[LT16]. away [BKSZ10].

Based [DBC+14, DMJ+13, FKBW15,
KTF15, LHT15, LKZ+15, WH13, ZLY+15,
MAKH+11, RW11, ZLC12]. Bayesian
[BSA14, Orm13]. Behavior [DMJ+13,
LKZ+15, LAYR13, Uhl11, WXR10].
Behavior-Based [LKZ+15]. Behavioral
[LZX16, RADS12]. Behaviors [ALJH12].
Benefits [MH13]. Binary [ZTD+13].
Bookmarking [WR12]. Botnet [LKZ+15].
Boundary [JCMR15]. BPM [SSY16].
Bride [SCT+13]. broadcasting [RW11].
broader [NB11]. Building [Goo14, HBL14].
Business [BRH+15, CGS12, CNJ13,
FKBW15, GUH16, GSV15, LCC13, MH13,
SSY16, UL13, YHLW15, RW11, SRS11].

CAE [Goo14]. Can [LAYR13].
Candlestick [TQ14]. capital [DFP11].
Care [KC13, MH13, ZML+13]. Case
[BMFL15, NM15]. Casual [NMS12].
centered [PZH11]. Chain [KTF15].
challenges [BGMS11, Che11]. Change
[LAYR13, LTC+12]. characteristics [AZ12].
Charts [TQ14]. Chat [DMJ+13, GIYZ11].
Chat-Based [DMJ+13]. Checking
[JADT15]. Choice [HZZ12]. CIOs [DW11].
Classification [KTF15, GIYZ11, HL11].
Classifiers [BSA14]. Clinical
[BMFL15, MO13, PWS+15, SYS+13].
Cloud [MAKH+11]. Cloud-based
[MAKH+11]. Clustering [LHT15].
Coherence [LT16]. Coherence-Aware
[LT16]. collaboration [Kan11, LR11].
collaborative [PZH11]. Colleges [Goo14].
Combination [BSA14]. Combining
[LZX16]. Communication

[DMJ+13, KC13, KSL14, SK12, VSRU13].
Communities [WWL+15]. community
[SKT11]. Comparative [PWS+15].
Comparison [ZGG13]. Competitive
[ZGG13]. complementary [DFP11].
Complexity [JL15, KS15]. Compliance
[JADT15, NM15]. Complications [KS15].
components [MCTC11]. Composition
[SK12, ZLY+15]. Computational
[DBC+14]. Computer [DFP11]. Concept
[LHT15]. Concept-Based [LHT15].
Confucianism [HBL14]. Constraints
[RSM+15]. Consumer
[YYJ14, Uhl11, ZLC12]. containing
[ARV11]. Content [LT16, WR12, YYJ14].
Context [PFD+13]. Context-Sensitive
[PFD+13]. Contextual [LZX16].
Contingency [SKT15]. Contractual
[NM15]. Contrasting [ZTD+13].
Contributed [YYJ14]. Contributions
[Goo14]. contributors [SKT11]. Control
[DM15, HBL14]. coordinate [MM12].
Coordination [SKT15]. corporate [AC10].
Creation [SK12]. Credit [LTC+12]. Cues
[DMJ+13]. Culture [HBL14]. Customer
[LP16, PHCS11]. customers [GIYZ11].
Cyber [Goo14]. Cyberworld [SCT+13].

Data [BRH+15, BMFL15, HLG14, LT16,
MO13, AZ12, FCKG10, MAKH+11].
Data-Driven [BRH+15]. Dataflow
[GSV15]. Deal [BMRW15]. Deceptive
[DMJ+13]. Deciphering [ZLC12]. Decision
[ARV11, MO13]. Decisions
[HCLN12, KS13, YRUP14]. Declarative
[DM15]. Delivers [LAYR13]. Departments
[WEM+13]. Derivation [ZLY+15]. Design
[GH13, NM12, SRS11, Cha11, Che11].
Designing [RW11]. Detecting [DMJ+13].
Detection [KTF15, LKZ+15, PFD+13,
LLK+11, MAKH+11]. Developer
[KJRD16]. Development
[BNSW15, CGS12, JCMR15, CRAH10].
Deviations [ZML+13]. diagnosis
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[RADS12]. Digital [BGMS11]. Directions
[LCC13]. Discipline [CGS12, NM12].
disclosures [WXR10]. Discovery
[DM15, RADS12, WR12]. Discrete [HZZ12].
Dispatch [VSRU13]. Dispatch-Mediated
[VSRU13]. Dispersed [SKT15].
Distributed [MO13]. Do
[HCLN12, DDGR11]. Document [LHT15].
Does [WH13, LR11]. Dogs [Tuz11]. Driven
[BRH+15, HZZ12]. Drivers [WXR10].
Drug [YYJ14]. Dynamics
[BRH+15, CNJ13, KS13, CRAH10].

e-customers [GIYZ11]. Early [KSL14].
Ecosystem [BRH+15]. Editorial
[Che10, Che11, JL15]. Education [CGS12].
Effect [LP16]. Effective [LZX16, DW11].
Effects [YDS+13]. Efficient [EV13]. Ego
[BR15]. EHR [MH13]. Electronic
[ZML+13]. Eliciting [SKT11]. Embodying
[KC13]. Emergency [VSRU13, WEM+13].
Emerging [BGMS11]. Emotional [KC13].
Empathic [LAYR13]. Empirical
[JCMR15, KTF15, KJRD16, WH13].
Enabling [WR12]. Encounters [NMS12].
Enforced [NMS12]. Engine [SYS+13].
Engineering
[CRD15, JCMR15, JL15, NM15]. Enhanced
[EV13, NYS12]. Enhancement [BFV12].
Environment [BR15, DBC+14].
Epidemiology [DBC+14]. Estimating
[SYS+13]. evaluation [Cha11, MMW11].
event [RADS12]. Events [KTF15].
Evidence [WH13]. Evolution [JL15].
evolving [MAKH+11]. Exchange
[YDS+13]. executive [MMW11].
Expectation [WEM+13]. Explaining
[Uhl11]. Exploratory [BNSW15].

Facebook [BMRW15]. Facilitating
[CRD15]. Facilities [KC13]. factors [HL11].
Family [JCMR15]. Fast [PFD+13]. field
[DGM+10]. Financial
[LTC+12, LP16, NMS12, LLKC11].

Findings [NMS12, MMW11]. Firm
[ZCL15]. Firm-Related [ZCL15]. first
[Che10]. Fitness [GH13]. Fitness-Utility
[GH13]. Flexibility [HBL14]. flower
[Cha11]. Flows [DM15]. Flu [KSL14]. form
[HL11]. Forums [ZCL15]. forwards
[DDGR11]. Founded [FKBW15]. Four
[PWS+15]. Framework [WWL+15]. Fully
[HCLN12]. future [DGM+10].

generic [SRS11]. Getting [CRD15]. give
[BKSZ10]. Globally [SKT15]. glyphs
[Cha11]. Goals [YHLW15, SRS11]. goods
[BKSZ10, BGMS11]. grand [Che11]. grid
[DDGR11]. group [KY11]. Groupon
[BMRW15]. Growth [YDS+13].

Health [LAYR13, YLA13, YYJ14, YDS+13].
Health-Consumer-Contributed [YYJ14].
hedging [DDGR11]. Help [LAYR13].
Helpfulness [NYS12]. heterogeneous
[GIYZ11]. High [DBC+14]. Highly [MO13].
Holes [BNSW15]. Hospitals
[MH13, PWS+15]. human [DFP11].

Ideas [DGM+10]. Identification
[BNSW15]. Imbalanced [MO13]. Impact
[AZ12, CNJ13, HBL14, LR11]. Impacts
[MH13, Che11, HC11]. Impediments
[NM15]. imperfect [GIYZ11].
Implementation [CNJ13]. Improved
[EV13]. Improving [FKBW15]. Incentive
[MH13]. index [HC11]. Inference
[Orm13, SYS+13]. Information
[CGS12, HCLN12, KS13, UL13, YDS+13,
HC11, Kan11, MMW11, NM12, PHCS11,
WXR10, NB11]. Innovation [GUH16].
Integration [GSV15]. Intelligence
[CGS12, LCC13, RW11]. Interactions
[JADT15, KY11]. Interactive [DBC+14].
Interpretive [SCT+13]. Interventions
[LAYR13]. Investigating [SKT15, BKSZ10].
Investigation
[JCMR15, SCT+13, MCTC11, WXR10].
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Investment [KS13]. issue [Che10]. issues
[BGMS11]. IT-Business [CNJ13].
IT-related [DFP11]. IT-Supported
[NMS12]. Item [ZZA+13]. Items [SYS+13].

Knowledge [Tuz11, WWL+15, WH13,
MM12, NM12, SKT11].
Knowledge-Sharing [WWL+15].

labeling [HL11]. language [LLK+11].
Large [FKBW15]. Large-Scale [FKBW15].
Latent [PZH11]. Likes [BMRW15].
linguistic [KY11]. Live [GIYZ11].
Live-chat [GIYZ11].

Mail [SCT+13]. Mail-Order-Bride
[SCT+13]. malware [MAKH+11].
Management
[LHT15, SSY16, WH13, Tuz11]. Mapping
[LHT15]. Market [WH13]. Market-Based
[WH13]. markets [BGMS11, DDGR11].
Matilda [KC13]. Matter [WH13].
Maximization [MH13, WEM+13]. means
[LKZ+15]. measures [MCTC11].
Mechanism [LKZ+15]. Media
[YYJ14, ZLC12]. Mediated
[VSRU13, BFV12]. Medical [ZML+13].
Medicare [MH13]. Meeting [RSM+15].
Message [DMJ+13]. metaphor [Cha11].
Method [FKBW15, NYS12]. metrics
[ZLC12]. Microblog [PFD+13].
Microblogging [BR15]. Minimizing
[RSM+15]. Minimum [BMRW15]. Mining
[BMFL15, NYS12, PWS+15, YHLW15,
ZML+13, vdA12, FCKG10, LLK+11].
Mismatch [LHT15]. Missing [HLG14].
Mitigation [YRUP14]. MOB [SCT+13].
Model [GH13, VSRU13, ZZA+13].
Modeling [CRAH10, DBC+14, LTC+12,
WEM+13, LLK+11, PZH11, ALJH12].
Models [KTF15, FCKG10]. Monitoring
[EV13]. Mouth [ZGG13, ZLC12].
movement [LLKC11]. Multichannel
[LP16]. multilabel [HL11]. multimethod

[Kan11]. Multiple [ZTD+13].

Nation [Goo14]. Netflix [GUH16].
Network [ALJH12, LKZ+15, WR12,
YDS+13, ZTD+13, WXR10]. Networks
[BR15, Orm13, ZGG13]. News
[BR15, LTC+12, Uhl11, BR15]. Next
[LSS15]. nonroutine [DFP11]. Notes
[BMFL15]. nothing [BKSZ10].

Old [Tuz11]. Older [KC13]. Online
[HCLN12, HBL14, LZX16, NYS12,
WWL+15, ZGG13, BFV12, LLK+11].
Ontology [LHT15]. Ontology-Based
[LHT15]. Open
[BNSW15, BSA14, KJRD16]. Open-Source
[BNSW15, BSA14]. operations [PHCS11].
Opportunities [vdA12]. Opportunity
[CGS12]. Optimal [LT16, SK12]. Options
[KS13, DDGR11]. Order [SCT+13].
Organizational [JADT15, RSM+15].
organizations [KY11]. Organizing
[WR12]. Oriented [YHLW15]. Originating
[ALJH12]. Outcomes [BMRW15, ZTD+13].
Overview [vdA12].

Pandemic [KSL14, ARV11]. Participation
[KJRD16]. Pathways [ZML+13]. Patient
[ZML+13, RADS12]. Patients [HLG14].
patterns [AC10, LR11]. People [KC13].
Perceived [HBL14]. Performance
[DBC+14, LP16, AZ12]. Peripheral
[KJRD16]. permission [BKSZ10].
Personalization [LSS15]. Perspective
[GSV15, JL15, SKT15, HC11].
Phenomenon [SCT+13]. Post [PFD+13].
Postmarketing [YYJ14]. Practices
[JCMR15]. Predicting [BSA14].
Prediction
[HLG14, HZZ12, TQ14, ZCL15, LLKC11].
Prediction-Driven [HZZ12]. Preserving
[MO13]. price [LLKC11]. Pricing
[HCLN12, BKSZ10]. principles [MMW11].
Privacy [EV13, MO13, FCKG10].
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Privacy-Enhanced [EV13].
Privacy-Preserving [MO13].
probabilistic [LLK+11]. Problem
[JBEM15]. Problems [LHT15, SRS11].
Process [GSV15, HBL14, KTF15, PWS+15,
SK12, SJC15, SSY16, ZLY+15, vdA12].
Processes
[DM15, PWS+15, WWL+15, YHLW15].
Product [JCMR15, ZGG13]. productivity
[HC11]. Program [CGS12, MH13].
Progress [BMFL15]. Project [SJC15].
Projects [FKBW15, KJRD16, NM15].
Promoting [ALJH12]. propagation
[ARV11]. protection [FCKG10]. prototype
[MMW11]. prototypes [LLKC11]. PSO
[LKZ+15]. public [DW11]. Publicly
[YYJ14]. publishing [FCKG10]. Push
[LT16].

Q&A [WWL+15]. Quality
[BMFL15, Kan11, LR11, PHCS11].
Quantitative [FKBW15].

R&D [SJC15]. Random [ZZA+13]. Rating
[LTC+12]. Ratio [LT16]. Ratio-Optimal
[LT16]. Ratios [LTC+12]. Real
[KS13, KTF15]. Real-Time [KTF15].
realities [KY11]. recall [BFV12].
Recommendation [ZZA+13].
Recommender [GUH16, AZ12]. Record
[ZML+13]. redesigning [MMW11]. Reflect
[HCLN12]. Regressional [NYS12].
Regulatory [NM15]. Related
[ZCL15, DFP11]. Relationships
[BMRW15]. ReliefF [NYS12].
ReliefF-Enhanced [NYS12]. reports
[LLKC11]. representative [LLKC11].
Requirement [RSM+15]. Requirements
[BMRW15, BNSW15, CRD15, FKBW15,
JCMR15, JL15, JBEM15, KS15, NM15,
SRS11]. Research
[GH13, LCC13, FCKG10]. researcher
[HC11]. Residential [KC13]. Response
[VSRU13]. results [Cha11]. Retail [KS13].

retention [PHCS11]. Return [ZCL15].
returns [DFP11]. Retweeting [ALJH12].
Review [NYS12, UL13, LLK+11]. Reviews
[HCLN12, ZLC12]. revisited [Tuz11].
RFID [KS13, KTF15]. RFID-Based
[KTF15]. Risk
[DDGR11, KSL14, YRUP14, HL11]. Robot
[KC13]. Role [BNSW15, ZLY+15].
Role-Based [ZLY+15]. roles [DFP11]. RT
[BR15].

Safety [YYJ14]. Scalable [PFD+13]. Scale
[FKBW15]. Scheduling [LSS15]. Science
[GH13, Che11, NM12]. search
[Cha11, PZH11, WXR10]. Searching
[TQ14]. SEC [HL11]. sector [DW11].
Security
[Goo14, RSM+15, YRUP14, WXR10].
Selection [SJC15]. sense [SKT11].
Sensemaking [CRD15]. Sensitive
[PFD+13]. sentiment [Uhl11]. Septic
[HLG14]. Series [WEM+13, AC10]. Service
[LT16, LSS15, LP16, PHCS11]. Services
[LSS15]. Shalls [CRD15]. Sharing
[WWL+15]. Shock [HLG14]. Similarities
[TQ14]. Situated [JCMR15]. Six
[MMW11]. Smart [YLA13]. SOA [CNJ13].
Social [WR12, YYJ14, ZTD+13, ZZA+13,
KY11, PZH11, RW11, ZLC12].
social-broadcasting-based [RW11].
societal [Che11]. Software
[BNSW15, BSA14, CRAH10]. something
[BKSZ10]. Source
[BNSW15, BSA14, KJRD16]. spam
[LLK+11]. Spanning [JCMR15]. specific
[MCTC11]. Stability [BSA14].
Stakeholder [ZCL15]. States [SYS+13].
Stock [LLKC11, TQ14, ZCL15]. storage
[DDGR11]. Strategies [LZX16, BKSZ10].
Streams [PFD+13, MAKH+11, RADS12].
Structural [BNSW15, SKT15]. Study
[BMFL15, BNSW15, KTF15, NM15, Kan11].
subject [PZH11]. subject-centered
[PZH11]. Supply [KTF15]. Support
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[MO13, ARV11, KY11]. Supported
[NMS12]. Surveillance [YYJ14]. survey
[MMW11]. sustainability [AC10]. Swine
[KSL14]. Synchronous [SK12]. System
[CNJ13, GUH16, KS13, LP16, MO13,
ZML+13, RW11]. Systematic [UL13].
Systems [BSA14, CGS12, JL15, JBEM15,
LT16, NM15, SSY16, VSRU13, ZZA+13,
AZ12, HC11, KY11, MMW11, NM12, NB11].
systems-findings [MMW11].

Tagging [ZZA+13, PZH11]. Tags [WR12].
Targeting [LZX16]. Task [SKT15]. tasks
[DFP11]. Teams [SKT15, BFV12, MM12].
Technique [LHT15, FCKG10]. Technology
[KS13, UL13, ZTD+13, BFV12, MCTC11].
technology-mediated [BFV12]. tele
[SRS11]. tele-advisory [SRS11]. telesales
[SRS11]. Test [SYS+13]. testing [DW11].
Text
[BMFL15, LLK+11, NYS12, ZLC12, HL11].
Text-based [ZLC12]. their [LR11, MM12].
Throughput [WEM+13]. Time
[KTF15, WEM+13, AC10]. time-series
[AC10]. Times [LSS15]. TMIS [Che10].
Tool [KSL14]. Topics [PFD+13].
transitions [RADS12]. Transparency
[NMS12]. travel [SRS11]. Trending
[PFD+13]. tricks [Tuz11]. Trust
[HBL14, MCTC11, Orm13]. Tweeters
[ALJH12]. Twitter [ALJH12, KSL14]. Two
[HZZ12]. Typing [DMJ+13].

U.S. [Uhl11]. Uncovering [DW11, KY11].
Understanding [BRH+15, WWL+15].
Unique [CGS12]. Universal [SSY16].
Universities [Goo14]. Use
[KSL14, BFV12, DFP11, MM12]. User
[RSM+15]. Using
[BSA14, DMJ+13, LKZ+15, LTC+12,
NYS12, WR12, YYJ14, Cha11, LLKC11].
Utility [GH13].

Valuation [WH13]. Value

[FKBW15, GUH16, DDGR11]. Variable
[LSS15]. Vendor [HCLN12]. via
[WEM+13, ZML+13]. Video [EV13]. View
[ZLY+15]. Virtual
[LAYR13, BKSZ10, MM12, SKT11]. vision
[NB11]. visual [BFV12]. Visualizing
[Cha11]. vs [NMS12, SK12]. vulnerability
[WXR10].

wage [DFP11]. Walk [ZZA+13]. Warn-
ing [KSL14]. Web [Cha11, DBC+14, WR12,
ZCL15]. Web-Based [DBC+14]. Welcome
[Che10]. Wellbeing [KC13, YLA13]. while
[RSM+15]. Who [ALJH12, LR11, LSS15].
wiki [Kan11]. Wikipedia [LR11]. wikis
[AC10]. within [BFV12]. Word [LHT15,
ZGG13, ZLC12]. Word-of-Mouth [ZGG13,
ZLC12]. Workforce [Goo14]. workspace
[MM12].
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Rubens, Kaisa Still, and Hyun-
woo Park. Understanding busi-
ness ecosystem dynamics: a
data-driven approach. ACM
Transactions on Management
Information Systems (TMIS), 6
(2):6:1–6:??, July 2015. CODEN
???? ISSN 2158-656X.

Bouktif:2014:PSO

[BSA14] Salah Bouktif, Houari Sahraoui,
and Faheem Ahmed. Predict-
ing stability of open-source soft-
ware systems using combination
of Bayesian classifiers. ACM
Transactions on Management
Information Systems (TMIS), 5
(1):3:1–3:??, April 2014. CO-
DEN ???? ISSN 2158-656X.

Chiang:2012:BIA

[CGS12] Roger H. L. Chiang, Paulo Goes,
and Edward A. Stohr. Busi-
ness intelligence and analytics
education, and program devel-
opment: a unique opportunity
for the information systems dis-
cipline. ACM Transactions on
Management Information Sys-
tems (TMIS), 3(3):12:1–12:??,
October 2012. CODEN ????
ISSN 2158-656X.

Chau:2011:VWS

[Cha11] Michael Chau. Visualizing
Web search results using glyphs:
Design and evaluation of a
flower metaphor. ACM Transac-
tions on Management Informa-
tion Systems (TMIS), 2(1):2:1–
2:??, March 2011. CODEN ????
ISSN 2158-656X.

Chen:2010:EWF

[Che10] Hsinchun Chen. Editorial: Wel-
come to the first issue of ACM
TMIS. ACM Transactions on
Management Information Sys-
tems (TMIS), 1(1):1:1–1:??, De-
cember 2010. CODEN ????
ISSN 2158-656X.

Chen:2011:EDS

[Che11] Hsinchun Chen. Editorial: De-
sign science, grand challenges,
and societal impacts. ACM
Transactions on Management
Information Systems (TMIS), 2
(1):1:1–1:??, March 2011. CO-
DEN ???? ISSN 2158-656X.

Choi:2013:ISI

[CNJ13] Jae Choi, Derek L. Nazareth,
and Hemant K. Jain. The im-



REFERENCES 9

pact of SOA implementation on
IT-business alignment: a sys-
tem dynamics approach. ACM
Transactions on Management
Information Systems (TMIS), 4
(1):3:1–3:??, April 2013. CO-
DEN ???? ISSN 2158-656X.

Cao:2010:MDA

[CRAH10] Lan Cao, Balasubramaniam
Ramesh, and Tarek Abdel-
Hamid. Modeling dynamics
in agile software development.
ACM Transactions on Man-
agement Information Systems
(TMIS), 1(1):5:1–5:??, Decem-
ber 2010. CODEN ???? ISSN
2158-656X.

Chakraborty:2015:GSF

[CRD15] Suranjan Chakraborty, Christoph
Rosenkranz, and Josh Dehlinger.
Getting to the shalls: Facili-
tating sensemaking in require-
ments engineering. ACM Trans-
actions on Management Infor-
mation Systems (TMIS), 5(3):
14:1–14:??, January 2015. CO-
DEN ???? ISSN 2158-656X.

Deodhar:2014:IWB

[DBC+14] Suruchi Deodhar, Keith R.
Bisset, Jiangzhuo Chen, Yifei
Ma, and Madhav V. Marathe.
An interactive, Web-based high
performance modeling environ-
ment for computational epi-
demiology. ACM Transactions
on Management Information
Systems (TMIS), 5(2):7:1–7:??,
July 2014. CODEN ???? ISSN
2158-656X.

Du:2011:RHS

[DDGR11] Anna Ye Du, Sanjukta Das,
Ram D. Gopal, and R. Ramesh.
Risk hedging in storage grid
markets: Do options add value
to forwards? ACM Transac-
tions on Management Informa-
tion Systems (TMIS), 2(2):10:1–
10:??, June 2011. CODEN ????
ISSN 2158-656X.

Dey:2011:CUW

[DFP11] Debabrata Dey, Ming Fan, and
Gang Peng. Computer use and
wage returns: The complemen-
tary roles of IT-related human
capital and nonroutine tasks.
ACM Transactions on Man-
agement Information Systems
(TMIS), 2(1):6:1–6:??, March
2011. CODEN ???? ISSN 2158-
656X.

Davis:2010:IFF

[DGM+10] Gordon B. Davis, Paul Gray,
Stuart Madnick, Jay F. Nuna-
maker, Ralph Sprague, and An-
drew Whinston. Ideas for the fu-
ture of the IS field. ACM Trans-
actions on Management Infor-
mation Systems (TMIS), 1(1):
2:1–2:??, December 2010. CO-
DEN ???? ISSN 2158-656X.

Ciccio:2015:DDC

[DM15] Claudio Di Ciccio and Massimo
Mecella. On the discovery of
declarative control flows for art-
ful processes. ACM Transac-
tions on Management Informa-
tion Systems (TMIS), 5(4):24:1–
24:??, January 2015. CODEN
???? ISSN 2158-656X.



REFERENCES 10

Derrick:2013:DDC

[DMJ+13] Douglas C. Derrick, Thomas O.
Meservy, Jeffrey L. Jenkins,
Judee K. Burgoon, and Jay F.
Nunamaker, Jr. Detecting de-
ceptive chat-based communica-
tion using typing behavior and
message cues. ACM Transac-
tions on Management Informa-
tion Systems (TMIS), 4(2):9:1–
9:??, August 2013. CODEN ????
ISSN 2158-656X.

Dawson:2011:UTA

[DW11] Gregory S. Dawson and Richard T.
Watson. Uncovering and test-
ing archetypes of effective pub-
lic sector CIOs. ACM Transac-
tions on Management Informa-
tion Systems (TMIS), 2(1):5:1–
5:??, March 2011. CODEN ????
ISSN 2158-656X.

Edgcomb:2013:AEA

[EV13] Alex Edgcomb and Frank Vahid.
Accurate and efficient algo-
rithms that adapt to privacy-
enhanced video for improved as-
sistive monitoring. ACM Trans-
actions on Management Infor-
mation Systems (TMIS), 4(3):
14:1–14:??, October 2013. CO-
DEN ???? ISSN 2158-656X.

Fu:2010:PPT

[FCKG10] Yu Fu, Zhiyuan Chen, Gunes
Koru, and Aryya Gangopad-
hyay. A privacy protection tech-
nique for publishing data mining
models and research data. ACM
Transactions on Management
Information Systems (TMIS),

1(1):7:1–7:??, December 2010.
CODEN ???? ISSN 2158-656X.

Fridgen:2015:IBV

[FKBW15] Gilbert Fridgen, Julia Klier,
Martina Beer, and Thomas
Wolf. Improving business
value assurance in large-scale
IT projects — a quantitative
method based on founded re-
quirements assessment. ACM
Transactions on Management
Information Systems (TMIS),
5(3):12:1–12:??, January 2015.
CODEN ???? ISSN 2158-656X.

Gill:2013:FUM

[GH13] T. Grandon Gill and Alan R.
Hevner. A fitness-utility model
for design science research. ACM
Transactions on Management
Information Systems (TMIS), 4
(2):5:1–5:??, August 2013. CO-
DEN ???? ISSN 2158-656X.

Goes:2011:LCA

[GIYZ11] Paulo Goes, Noyan Ilk, Wei T.
Yue, and J. Leon Zhao. Live-
chat agent assignments to het-
erogeneous e-customers under
imperfect classification. ACM
Transactions on Management
Information Systems (TMIS), 2
(4):24:1–24:??, December 2011.
CODEN ???? ISSN 2158-656X.

Goodman:2014:BNC

[Goo14] S. E. Goodman. Building the na-
tion’s cyber security workforce:
Contributions from the CAE col-
leges and universities. ACM
Transactions on Management
Information Systems (TMIS), 5



REFERENCES 11

(2):6:1–6:??, July 2014. CODEN
???? ISSN 2158-656X.

Guo:2015:DPB

[GSV15] Xitong Guo, Sherry X. Sun, and
Doug Vogel. A dataflow per-
spective for business process in-
tegration. ACM Transactions on
Management Information Sys-
tems (TMIS), 5(4):22:1–22:??,
January 2015. CODEN ????
ISSN 2158-656X.

Gomez-Uribe:2016:NRS

[GUH16] Carlos A. Gomez-Uribe and Neil
Hunt. The Netflix recommender
system: Algorithms, business
value, and innovation. ACM
Transactions on Management
Information Systems (TMIS),
6(4):13:1–13:??, January 2016.
CODEN ???? ISSN 2158-656X.

Huang:2014:BOT

[HBL14] Lihua Huang, Sulin Ba, and Xi-
anghua Lu. Building online trust
in a culture of confucianism:
The impact of process flexibil-
ity and perceived control. ACM
Transactions on Management
Information Systems (TMIS), 5
(1):4:1–4:??, April 2014. CO-
DEN ???? ISSN 2158-656X.

Hu:2011:AIS

[HC11] Paul Jen-Hwa Hu and Hsinchun
Chen. Analyzing information
systems researchers’ productiv-
ity and impacts: a perspective
on the H index. ACM Transac-
tions on Management Informa-
tion Systems (TMIS), 2(2):7:1–
7:??, June 2011. CODEN ????
ISSN 2158-656X.

Hu:2012:DVP

[HCLN12] Nan Hu, Hasan Cavusoglu, Ling
Liu, and Chenkai Ni. Do ven-
dors’ pricing decisions fully re-
flect information in online re-
views? ACM Transactions on
Management Information Sys-
tems (TMIS), 3(3):16:1–16:??,
October 2012. CODEN ????
ISSN 2158-656X.

Huang:2011:MTC

[HL11] Ke-Wei Huang and Zhuolun
Li. A multilabel text clas-
sification algorithm for label-
ing risk factors in SEC form
10-K. ACM Transactions on
Management Information Sys-
tems (TMIS), 2(3):18:1–18:??,
October 2011. CODEN ????
ISSN 2158-656X.

Ho:2014:SSP

[HLG14] Joyce C. Ho, Cheng H. Lee,
and Joydeep Ghosh. Septic
shock prediction for patients
with missing data. ACM Trans-
actions on Management Infor-
mation Systems (TMIS), 5(1):
1:1–1:??, April 2014. CODEN
???? ISSN 2158-656X.

Huang:2012:TNP

[HZZ12] Zan Huang, Huimin Zhao, and
Dan Zhu. Two new prediction-
driven approaches to discrete
choice prediction. ACM Trans-
actions on Management Infor-
mation Systems (TMIS), 3(2):
9:1–9:??, July 2012. CODEN
???? ISSN 2158-656X.



REFERENCES 12

Jiang:2015:CCO

[JADT15] Jie Jiang, Huib Aldewereld, Vir-
ginia Dignum, and Yao-Hua
Tan. Compliance checking of or-
ganizational interactions. ACM
Transactions on Management
Information Systems (TMIS),
5(4):23:1–23:??, January 2015.
CODEN ???? ISSN 2158-656X.

Jureta:2015:RPA

[JBEM15] Ivan J. Jureta, Alexander
Borgida, Neil A. Ernst, and
John Mylopoulos. The require-
ments problem for adaptive sys-
tems. ACM Transactions on
Management Information Sys-
tems (TMIS), 5(3):17:1–17:??,
January 2015. CODEN ????
ISSN 2158-656X.

Jain:2015:SBS

[JCMR15] Radhika Jain, Lan Cao, Kannan
Mohan, and Balasubramaniam
Ramesh. Situated boundary
spanning: an empirical investi-
gation of requirements engineer-
ing practices in product fam-
ily development. ACM Transac-
tions on Management Informa-
tion Systems (TMIS), 5(3):16:1–
16:??, January 2015. CODEN
???? ISSN 2158-656X.

Jarke:2015:ECS

[JL15] Matthias Jarke and Kalle Lyyti-
nen. Editorial: “Complexity
of Systems Evolution: Require-
ments Engineering Perspective”.
ACM Transactions on Man-
agement Information Systems
(TMIS), 5(3):11:1–11:??, Jan-

uary 2015. CODEN ???? ISSN
2158-656X.

Kane:2011:MSI

[Kan11] Gerald C. Kane. A multimethod
study of information quality in
wiki collaboration. ACM Trans-
actions on Management Infor-
mation Systems (TMIS), 2(1):
4:1–4:??, March 2011. CODEN
???? ISSN 2158-656X.

Khosla:2013:ECM

[KC13] Rajiv Khosla and Mei-Tai Chu.
Embodying care in Matilda: an
affective communication robot
for emotional wellbeing of older
people in Australian residential
care facilities. ACM Transac-
tions on Management Informa-
tion Systems (TMIS), 4(4):18:1–
18:??, December 2013. CODEN
???? ISSN 2158-656X.

Krishnamurthy:2016:PDP

[KJRD16] Rajiv Krishnamurthy, Varghese
Jacob, Suresh Radhakrishnan,
and Kutsal Dogan. Periph-
eral developer participation in
open source projects: an em-
pirical analysis. ACM Transac-
tions on Management Informa-
tion Systems (TMIS), 6(4):14:1–
14:??, January 2016. CODEN
???? ISSN 2158-656X.

Kasiri:2013:ROS

[KS13] Narges Kasiri and Ramesh
Sharda. Real options and sys-
tem dynamics for information
technology investment decisions:
Application to RFID adoption
in retail. ACM Transactions on



REFERENCES 13

Management Information Sys-
tems (TMIS), 4(3):11:1–11:??,
October 2013. CODEN ????
ISSN 2158-656X.

King:2015:CCR

[KS15] John Leslie King and Carl P. Si-
mon. Complications with com-
plexity in requirements. ACM
Transactions on Management
Information Systems (TMIS),
5(3):13:1–13:??, January 2015.
CODEN ???? ISSN 2158-656X.

Kostkova:2014:SUT

[KSL14] Patty Kostkova, Martin Szom-
szor, and Connie St. Luis.
#swineflu: The use of Twit-
ter as an early warning and
risk communication tool in the
2009 swine flu pandemic. ACM
Transactions on Management
Information Systems (TMIS), 5
(2):8:1–8:??, July 2014. CODEN
???? ISSN 2158-656X.

Keller:2015:CMR

[KTF15] Thorben Keller, Frédéric Thiesse,
and Elgar Fleisch. Classifi-
cation models for RFID-based
real-time detection of process
events in the supply chain: an
empirical study. ACM Transac-
tions on Management Informa-
tion Systems (TMIS), 5(4):25:1–
25:??, January 2015. CODEN
???? ISSN 2158-656X.

Kuo:2011:LAG

[KY11] Feng-Yang Kuo and Chun-Po
Yin. A linguistic analysis of
group support systems interac-
tions for uncovering social re-
alities of organizations. ACM

Transactions on Management
Information Systems (TMIS), 2
(1):3:1–3:??, March 2011. CO-
DEN ???? ISSN 2158-656X.

Lisetti:2013:CHY

[LAYR13] Christine Lisetti, Reza Amini,
Ugan Yasavur, and Naphtali
Rishe. I can help you change!
An empathic virtual agent de-
livers behavior change health
interventions. ACM Transac-
tions on Management Informa-
tion Systems (TMIS), 4(4):19:1–
19:??, December 2013. CODEN
???? ISSN 2158-656X.

Lim:2013:BIA

[LCC13] Ee-Peng Lim, Hsinchun Chen,
and Guoqing Chen. Business
intelligence and analytics: Re-
search directions. ACM Trans-
actions on Management Infor-
mation Systems (TMIS), 3(4):
17:1–17:??, January 2013. CO-
DEN ???? ISSN 2158-656X.

Lee:2015:OBM

[LHT15] Yen-Hsien Lee, Paul Jen-Hwa
Hu, and Ching-Yi Tu. Ontology-
based mapping for automated
document management: a
concept-based technique for
word mismatch and ambiguity
problems in document cluster-
ing. ACM Transactions on Man-
agement Information Systems
(TMIS), 6(1):4:1–4:??, March
2015. CODEN ???? ISSN 2158-
656X.

Li:2015:NBB

[LKZ+15] Shing-Han Li, Yu-Cheng Kao,
Zong-Cyuan Zhang, Ying-Ping



REFERENCES 14

Chuang, and David C. Yen. A
network behavior-based botnet
detection mechanism using PSO
and K-means. ACM Transac-
tions on Management Informa-
tion Systems (TMIS), 6(1):3:1–
3:??, February 2015. CODEN
???? ISSN 2158-656X.

Lau:2011:TMP

[LLK+11] Raymond Y. K. Lau, S. Y.
Liao, Ron Chi-Wai Kwok, Kai-
quan Xu, Yunqing Xia, and
Yuefeng Li. Text mining and
probabilistic language modeling
for online review spam detec-
tion. ACM Transactions on
Management Information Sys-
tems (TMIS), 2(4):25:1–25:??,
December 2011. CODEN ????
ISSN 2158-656X.

Lin:2011:SPM

[LLKC11] Ming-Chih Lin, Anthony J. T.
Lee, Rung-Tai Kao, and Kuo-
Tay Chen. Stock price move-
ment prediction using represen-
tative prototypes of financial re-
ports. ACM Transactions on
Management Information Sys-
tems (TMIS), 2(3):19:1–19:??,
October 2011. CODEN ????
ISSN 2158-656X.

Lui:2016:EMC

[LP16] Tsz-Wai Lui and Gabriele Pic-
coli. The effect of a multi-
channel customer service system
on customer service and finan-
cial performance. ACM Transac-
tions on Management Informa-
tion Systems (TMIS), 7(1):2:1–
2:??, March 2016. CODEN ????
ISSN 2158-656X.

Liu:2011:WDW

[LR11] Jun Liu and Sudha Ram. Who
does what: Collaboration pat-
terns in the Wikipedia and their
impact on article quality. ACM
Transactions on Management
Information Systems (TMIS), 2
(2):11:1–11:??, June 2011. CO-
DEN ???? ISSN 2158-656X.

Liu:2015:WNS

[LSS15] Dengpan Liu, Sumit Sarkar, and
Chelliah Sriskandarajah. Who’s
next? Scheduling personaliza-
tion services with variable ser-
vice times. ACM Transac-
tions on Management Informa-
tion Systems (TMIS), 6(2):8:1–
8:??, July 2015. CODEN ????
ISSN 2158-656X.

Liaskos:2016:SRO

[LT16] Christos Liaskos and Ageliki
Tsioliaridou. Service ratio-
optimal, content coherence-
aware data push systems. ACM
Transactions on Management
Information Systems (TMIS),
6(4):15:1–15:??, January 2016.
CODEN ???? ISSN 2158-656X.

Lu:2012:CRC

[LTC+12] Hsin-Min Lu, Feng-Tse Tsai,
Hsinchun Chen, Mao-Wei Hung,
and Shu-Hsing Li. Credit rating
change modeling using news and
financial ratios. ACM Transac-
tions on Management Informa-
tion Systems (TMIS), 3(3):14:1–
14:??, October 2012. CODEN
???? ISSN 2158-656X.



REFERENCES 15

Lu:2016:CCB

[LZX16] Xianghua Lu, Xia Zhao, and
Ling Xue. Is combining con-
textual and behavioral target-
ing strategies effective in online
advertising? ACM Transac-
tions on Management Informa-
tion Systems (TMIS), 7(1):1:1–
1:??, March 2016. CODEN ????
ISSN 2158-656X.

Masud:2011:CBM

[MAKH+11] Mohammad M. Masud, Tah-
seen M. Al-Khateeb, Kevin W.
Hamlen, Jing Gao, Latifur
Khan, Jiawei Han, and Bhavani
Thuraisingham. Cloud-based
malware detection for evolving
data streams. ACM Transac-
tions on Management Informa-
tion Systems (TMIS), 2(3):16:1–
16:??, October 2011. CODEN
???? ISSN 2158-656X.

Mcknight:2011:TST

[MCTC11] D. Harrison Mcknight, Michelle
Carter, Jason Bennett Thatcher,
and Paul F. Clay. Trust in
a specific technology: an in-
vestigation of its components
and measures. ACM Transac-
tions on Management Informa-
tion Systems (TMIS), 2(2):12:1–
12:??, June 2011. CODEN ????
ISSN 2158-656X.

Mirani:2013:BBI

[MH13] Rajesh Mirani and Anju Harpalani.
Business benefits or incentive
maximization? impacts of the
Medicare EHR incentive pro-
gram at acute care hospitals.
ACM Transactions on Man-

agement Information Systems
(TMIS), 4(4):20:1–20:??, De-
cember 2013. CODEN ????
ISSN 2158-656X.

Malhotra:2012:HVT

[MM12] Arvind Malhotra and Ann Ma-
jchrzak. How virtual teams use
their virtual workspace to coor-
dinate knowledge. ACM Trans-
actions on Management Infor-
mation Systems (TMIS), 3(1):
6:1–6:??, April 2012. CODEN
???? ISSN 2158-656X.

Marx:2011:SPR

[MMW11] Frederik Marx, Jörg H. Mayer,
and Robert Winter. Six princi-
ples for redesigning executive in-
formation systems-findings of a
survey and evaluation of a pro-
totype. ACM Transactions on
Management Information Sys-
tems (TMIS), 2(4):26:1–26:??,
December 2011. CODEN ????
ISSN 2158-656X.

Mathew:2013:DPP

[MO13] George Mathew and Zoran
Obradovic. Distributed privacy-
preserving decision support sys-
tem for highly imbalanced clini-
cal data. ACM Transactions on
Management Information Sys-
tems (TMIS), 4(3):12:1–12:??,
October 2013. CODEN ????
ISSN 2158-656X.

Nunamaker:2011:TBV

[NB11] Jr. Jay F. Nunamaker and
Robert O. Briggs. Toward a
broader vision for Information
Systems. ACM Transactions on



REFERENCES 16

Management Information Sys-
tems (TMIS), 2(4):20:1–20:??,
December 2011. CODEN ????
ISSN 2158-656X.

Niederman:2012:DSA

[NM12] Fred Niederman and Salva-
tore T. March. Design science
and the accumulation of knowl-
edge in the information sys-
tems discipline. ACM Transac-
tions on Management Informa-
tion Systems (TMIS), 3(1):1:1–
1:??, April 2012. CODEN ????
ISSN 2158-656X.

Nekvi:2015:IRC

[NM15] Md Rashed I. Nekvi and
Nazim H. Madhavji. Impedi-
ments to regulatory compliance
of requirements in contractual
systems engineering projects:
a case study. ACM Transac-
tions on Management Informa-
tion Systems (TMIS), 5(3):15:1–
15:??, January 2015. CODEN
???? ISSN 2158-656X.

Nussbaumer:2012:EVC

[NMS12] Philipp Nussbaumer, Inu Mat-
ter, and Gerhard Schwabe.
“enforced” vs. “casual” trans-
parency — findings from IT-
supported financial advisory en-
counters. ACM Transactions on
Management Information Sys-
tems (TMIS), 3(2):11:1–11:??,
July 2012. CODEN ???? ISSN
2158-656X.

Ngo-Ye:2012:AOR

[NYS12] Thomas L. Ngo-Ye and Atish P.
Sinha. Analyzing online re-
view helpfulness using a re-

gressional ReliefF-enhanced text
mining method. ACM Transac-
tions on Management Informa-
tion Systems (TMIS), 3(2):10:1–
10:??, July 2012. CODEN ????
ISSN 2158-656X.

Orman:2013:BIT

[Orm13] Levent V. Orman. Bayesian in-
ference in trust networks. ACM
Transactions on Management
Information Systems (TMIS), 4
(2):7:1–7:??, August 2013. CO-
DEN ???? ISSN 2158-656X.

Pervin:2013:FSC

[PFD+13] Nargis Pervin, Fang Fang,
Anindya Datta, Kaushik Dutta,
and Debra Vandermeer. Fast,
scalable, and context-sensitive
detection of trending topics in
microblog post streams. ACM
Transactions on Management
Information Systems (TMIS),
3(4):19:1–19:??, January 2013.
CODEN ???? ISSN 2158-656X.

Padmanabhan:2011:IOS

[PHCS11] Balaji Padmanabhan, Alan
Hevner, Michael Cuenco, and
Crystal Shi. From information to
operations: Service quality and
customer retention. ACM Trans-
actions on Management Infor-
mation Systems (TMIS), 2(4):
21:1–21:??, December 2011. CO-
DEN ???? ISSN 2158-656X.

Partington:2015:PMC

[PWS+15] Andrew Partington, Moe Wynn,
Suriadi Suriadi, Chun Ouyang,
and Jonathan Karnon. Pro-
cess mining for clinical pro-
cesses: a comparative analy-



REFERENCES 17

sis of four Australian hospi-
tals. ACM Transactions on
Management Information Sys-
tems (TMIS), 5(4):19:1–19:??,
January 2015. CODEN ????
ISSN 2158-656X.

Peng:2011:LSC

[PZH11] Jing Peng, Daniel D. Zeng, and
Zan Huang. Latent subject-
centered modeling of collabora-
tive tagging: an application in
social search. ACM Transac-
tions on Management Informa-
tion Systems (TMIS), 2(3):15:1–
15:??, October 2011. CODEN
???? ISSN 2158-656X.

Robinson:2012:DDB

[RADS12] William N. Robinson, Arash
Akhlaghi, Tianjie Deng, and
Ali Raza Syed. Discovery and di-
agnosis of behavioral transitions
in patient event streams. ACM
Transactions on Management
Information Systems (TMIS), 3
(1):4:1–4:??, April 2012. CO-
DEN ???? ISSN 2158-656X.

Roy:2015:MOU

[RSM+15] Arindam Roy, Shamik Sural,
Arun Kumar Majumdar, Jaideep
Vaidya, and Vijayalakshmi
Atluri. Minimizing organiza-
tional user requirement while
meeting security constraints.
ACM Transactions on Man-
agement Information Systems
(TMIS), 6(3):12:1–12:??, Octo-
ber 2015. CODEN ???? ISSN
2158-656X.

Rui:2011:DSB

[RW11] Huaxia Rui and Andrew Whin-
ston. Designing a social-
broadcasting-based business in-
telligence system. ACM Trans-
actions on Management Infor-
mation Systems (TMIS), 2(4):
22:1–22:??, December 2011. CO-
DEN ???? ISSN 2158-656X.

Sarker:2013:MOB

[SCT+13] Suprateek Sarker, Suranjan
Chakraborty, Patriya Silpakit
Tansuhaj, Mark Mulder, and
Kivilcim Dogerlioglu-Demir.
The “Mail-Order-Bride” (MOB)
phenomenon in the cyberworld:
an interpretive investigation.
ACM Transactions on Man-
agement Information Systems
(TMIS), 4(3):10:1–10:??, Octo-
ber 2013. CODEN ???? ISSN
2158-656X.

Silva:2015:PAA

[SJC15] Thushari Silva, Ma Jian, and
Yang Chen. Process analytics
approach for R&D project se-
lection. ACM Transactions on
Management Information Sys-
tems (TMIS), 5(4):21:1–21:??,
January 2015. CODEN ????
ISSN 2158-656X.

Shan:2012:OAC

[SK12] Zhe Shan and Akhil Kumar.
Optimal adapter creation for
process composition in syn-
chronous vs. asynchronous com-
munication. ACM Transac-
tions on Management Informa-
tion Systems (TMIS), 3(2):8:1–



REFERENCES 18

8:??, July 2012. CODEN ????
ISSN 2158-656X.

Sutanto:2011:ESV

[SKT11] Juliana Sutanto, Atreyi Kankan-
halli, and Bernard Cheng Yian
Tan. Eliciting a sense of vir-
tual community among knowl-
edge contributors. ACM Trans-
actions on Management Infor-
mation Systems (TMIS), 2(3):
14:1–14:??, October 2011. CO-
DEN ???? ISSN 2158-656X.

Sutanto:2015:ITC

[SKT15] Juliana Sutanto, Atreyi Kankan-
halli, and Bernard Cheng Yian
Tan. Investigating task coor-
dination in globally dispersed
teams: a structural contingency
perspective. ACM Transac-
tions on Management Informa-
tion Systems (TMIS), 6(2):5:1–
5:??, July 2015. CODEN ????
ISSN 2158-656X.

Schmidt-Rauch:2011:TTA

[SRS11] Susanne Schmidt-Rauch and
Gerhard Schwabe. From tele-
sales to tele-advisory in travel
agencies: Business problems,
generic design goals and require-
ments. ACM Transactions on
Management Information Sys-
tems (TMIS), 2(3):17:1–17:??,
October 2011. CODEN ????
ISSN 2158-656X.

Sun:2016:UAN

[SSY16] Yutian Sun, Jianwen Su, and
Jian Yang. Universal arti-
facts: a new approach to
business process management

(BPM) systems. ACM Transac-
tions on Management Informa-
tion Systems (TMIS), 7(1):3:1–
3:??, March 2016. CODEN ????
ISSN 2158-656X.

Sakata:2013:IEE

[SYS+13] Masato Sakata, Zeynep Yücel,
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